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11 hours – 1.5 days 
 

44 people in 3 cohorts: 

Physiotherapists (55% MSK 

team) 

Podiatrists (2) 

Pain Specialist Nurses (2) 

Administrative (1) 
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I have a good understanding of the training concepts. 
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Agreement level reduced 

I have the skills required to include health-coaching 
concepts in my role. 
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Agreement unchanged 

I have confidence to apply the knowledge and skills in 
practice. 
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6 months 
16 responses 

3 months 
25 responses 

The training has had a significant impact on my role.  
I am using health-coaching principles in my day to day 

work. 

Some disagreement reported 



Impact on job satisfaction and personal wellbeing 

Facilitated clinical 
encounters, reducing 

energy requirement and 
stress during difficult 

conversations. 

I genuinely feel more 
satisfied when seeing 

certain patient 
populations such as 

persistent pain…  

… increased confidence 
and not taken on all the 

patients problems…
  

…rewarding to consider 
the conversations we have 
had is what has supported 

that change. 



THANK YOU 

Majority knowledge, skills and confidence to apply principles 
remained at 6 months 

 

Majority agreed significant impact on role although some 
disagreement at 6 months 
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